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Abstract

Corporate citizenship is an area of growing interest in the study of the social responsibilities of business. This chapter considers the role of gender within the corporate citizenship arena and posits that the historical definition of the ‘citizen’ as male influence our current thinking around constructs of corporate citizenship. Feminist discourse on gender has affected the policies and laws that rule corporations and society in general to some extent, but the importance of gender within the corporation interplays with these discourses and the role of the corporation in social change.

Introduction

Corporations are required to be accountable for their performance to a variety of different groups including customers, suppliers, employees, governments, and stakeholders. In the construction of this accountability, a responsible image of the corporations materializes in the concept of corporate citizenship. Corporate Citizenship is generally defined as part of the way businesses respond to social responsibilities and indeed become active actors in social change. As part of this, the growing interest in gender equality, to effectively include women and to fight discrimination, should resound in the construction of the corporate citizenship. The interplay between feminist discourse, policies and law have influenced the depiction of the citizen in general, but the extent to which this is reflected in the construct of corporate citizenship remains open for discussion. Historically, the person in law or the citizen has been framed by a normative maleness and the feminist insights unveiled the social construction of the beliefs that view male culture as a norm. This chapter posits that the maleness ascribed to the construct of ‘citizen’ resounds in the study of corporate citizenship and that further research to explore alternative constructs is required with some urgency. The gendered social construction of citizenship affects the construction of the corporate citizenship as much as it has affected to the corporate legal person. Alice Belcher (1997) revealed how the English company law was linked to the maleness of the company. Corporations were male and the characteristics attributes to manhood were expected in the day to day acts. The maleness of the corporation was not only in relation to corporate law but also to the staff gender composition, pay or even to the Board of Directors. The old claim about the maleness of the corporations seems to be something from the past and today transformed into the neutral and inclusive citizen. However, change is generally slow and the male – dominated corporation is present in many areas such as STEM, finance, building, banking. Baxter (2009) refers to the male-dominated corporations as the ones whose culture is sustaining the discourse about the male as natural born leaders and women as provides support services.This cultural discourse constructs the corporate citizenship as reflected for instance in the staff policies, Board of Directors composition and the corporation policies in general.  

The influence of the feminist discourse in law and policies has also affected corporations’ policies, strategies, and compositions. The feminist discourse has pushed, within the corporation, an internal movement trying to blur its male roots. Alongside the feminist discourse, the introduction of the concept of gender, has become a useful analytical tool to measure the gendered nature of the corporation. Feminism has proposed the use of deconstruction as an effective tool to unveil the gendered aspects of the political subject and can be used to theorize on the gender of the corporate citizenship. This methodology would allow to analyze the hidden gendered aspects within the concept of corporate citizenship. 

The male nature of many corporations results in a circumstance that requires organizational culture and social norms to be reconstructed to include a form of corporate citizenship adapted to contemporary needs. There are, of course, many questions that surround this topic. The process of change remains slow and gender equality within corporate environments is, at best, something that continues to develop. The interplay of corporate change with current feminist and gender discourse is likely to influence corporate citizenship, but Gill Coleman (2017) also notes that the corporation through its citizenship has an active role in the reconfiguration gender. 
The extent to which corporations try to become non-male corporation and follow the gender discourse to transform its citizenship varies, of course, adding a further layer of complexity. However, the underlying assumptions concerning this process of transformation should be interrogated as gender can be a slippery concept. 

In section 2 we approach the confusion around the concept of corporate citizenship and consider current definitions. In section 3 we approach to the interplay of feminist and gender discourses and classify them. In practice, the relation between sex and gender frames the different approaches to the concept of gender. This relationship can be viewed as an alternative between two different approaches: one that views sex as the biological definition and gender as a cultural construct and the alternative viewpoint that understands both sex and gender as cultural constructs. The interplay of these approaches with the feminist discourse leads to different strategies for change. In Section 4 we apply the different approaches to gender to the construction of the corporate citizenship to identify different types of corporate citizenship. The feminist discourse on gender has affected the policies and laws that rule corporations and society affecting the chosen corporate citizenship  thus their agency in social change. (Acker, 2006) 
Defining Corporate Citizenship: Corporate Citizenship and Social Corporate Responsibility 

Conceptual confusion regarding corporate citizenship in academia and within the corporations has been a major factor in recent debates. Authors including Matten & Crane  (2005)  and Gill Coleman (2017) argue for the need of a more theoretical conceptualization of corporate citizenship. A theorethical approach that should be aware of the notions of person, legal person and citizenship and how they intersect with the corporation to produce  another abstract active citizen. This changing understanding of corporate citizenship affects the way corporations define themselves which is made accordingly to the kind of citizen they believe to be. This new corporate citizen and the way is designed will define actions, policies and interaction with society and economic.  As Maignan and Ferrel (2004) posit, this new citizen is often embraced by those corporations that foresee concrete business benefits, often via marketing. 
The CC as a socially active citizen will influence the interaction among all the external and internal stakeholders to the point that it can also trigger significant social changes.  Depending on the type of citizen the corporation decides to become will affect how gender relations are configured, achieving a more gender-balanced society or, on the contrary reifying the normative gender roles.
Gender, Sex and the Feminist Discourse

The conceptual debate also exists around the topic of gender, where feminist discourses draw heavily on the discussion around the extent to which both gender and sex are biologically or socially constructed. (Louis, 2005; Scott, 1986; Verdu-Sanmartin, 2020) The concept of gender entered into the discourse to distinguish between the culturally constructed and the biologically determined to dismantle fixed gendered roles in society. The modern feminist approach to the concept of gender draws the limits between what must be considered biological and cultural. Sex opposes gender as nature opposes culture thus recognizing a biological sex – sex and a social sex – gender. Sex as part of nature is fixed whereas gender is variable influence by time and place; Gender is an effect of sex.(Valdes, 1995) The critics raised to this approach to the relation between sex and gender resulted in a postmodern approach to gender in which sex is seen as much part of culture as gender. It is not that sex precedes gender but gender precedes sex.(Butler, 2011) The outcome is the confusion between sex and gender to enable the existence of gender diversity. The boundaries between sex and gender becomes blurrier; Sex is an effect of gender. 
To understand how these two approaches depict the subject differently and accordingly the corporate citizenship is the Negri and Hardt’s opinion about the difference between modern and postmodern thought: “[W]hat really divides them is that modernists want to protect or resurrect the traditional social bodies and postmodernists accept or even celebrate their dissolution”.(Hardt and Negri, 2004, p. 190) Besides the divided between modern and postmodern theories of gender, Lorber’s  classification of the different feminist epistemologies by their approach to the concept of gender as Gender balance, Gender Resistance and Gender Rebellion is extremely useful.(Lorber, 2010) A combination of both, the use of the concept of gender and Lorber feminist classification serves as the framework to elaborate my own classification and by parallelism deconstruct-reconstruct the corporate citizenship.
The debate is summarized here as Table 1:

The brief classification made by Gill Coleman specify four different stages in feminism that can be related to the changing status of women in corporations.(Coleman, 2017) These four stages can be combined with the feminist approach to gender to understand the role of gender in constructing the corporate citizenship. A more complex classification in which the relation between sex and gender takes a main role also allows to visualize how legal changes and policies interplay with corporations influencing the type of corporate citizenship.  

Feminism, Gender and the Corporate citizenship.
The initial subject grounding the corporate citizenships is the modern Cartesian person, the male with body and reason able to take decisions and act in society. The corporation, as aforementioned, was recognized as a male Cartesian person acting in society and affecting the path of economics and politics. But, who is the corporate citizen now? 
The feminist discourse on sex and gender influence law and policies but we do not know at what extend  it has influenced the corporations. Sex and gender have been approached from very different perspectives  and how these perspectives influence the corporation brings some light on the type of citizen corporations have become. Looking at the composition of the Boards of Directors and  the staff distribution shows the lack of diversity and evidences how corporations tend to sepeak with a male single voice and, sometimes with a female choir. The influence of the different approaches to sex and gender have affected the depiction of the legal person. The original modern person is depicted as stable, coherent, selfconscious, rational, autonomous, and universal ‘reasonable man’. This person gives meaning to the world through reason. The postmodern approach to gender however depicts a connected and relational being uniquely created by experiences. 
Gender reform feminism tries as Gill Coleman defines ‘Equip the Woman’ aiming to eliminate formal, educational, and political inequalities. It is restricted to the inclusion of women in the public realm following male standards. It is the assimiliation of women into the publich realm giving them the opportunity of embracing male standards.The search of formal equality focuses on offering training, education, and support to women to enable them to move into more senior organizational positions.(Coleman, 2017) The measures affect the  public realm leaving the private untouched without addressing the women’s responsibilities that constraint their access to senior positions. The corporate citizenship is a male citizen that imposes its standards and perspective as the norm. Women can be in the public realm under the rule of man .Women enter corporation by assuming “helpers’ roles  while still neglected from the leader ones. The minority of women who clim up to the senior positions with responsibility need to adopt normative male standards  and requires women to do all the work to overcome their perceived ‘disadvantage’. (Coleman, 2017)  Women are the gender, and they need to prove that gender is a cultural construction as their sex still leads its possibilities. 

Feminist legal strategies highlighting the absence of women in corporations and obliging to make the necessary changes into law  to accept formal equality. There is an “adequate similarity”, rather than equality that does not affect to the depiction of the corporate citizen.(Evans, 1995, p. 13) This is evidenced enacting equal pay policy which still is not achieved in many corporations as described for example in the annual gender pay gap report of national states. The corporate citizenship is the abstract, universal modern subject of law represented by the  Cartesian person with a male body. The materiality of the body intra-act with every other element of society, law, politics and corporations legitimizing the male body as the universal. 
Gender Resistance feminism refers to cultural, radical, psychoanalytic, French difference, Marxist/Socialist feminisms among many others, an amalgam of feminism which shared point lies in their focus on power andh how it creates a  hierarchy in which the feminine is devalued.Women are in a disadvantaged position because of the normative sex hierarchy. Gender is separated from sex and mainstreamed by power. Gender is the imposition of certain cultural beliefs (patriarchal beliefs, structures, norms) on sex. Masculine culture is the norm, and women should create a feminine culture defined by themselves. Women need to resist gender while revaluing their specific nature.
The focus is on equity rather than on equality. Equality needs to be redefined to include the natural differences. The culture of care, nurture, needs to become part of the public space. Sexuality is is a central place of oppression kept within the  private space. Sexuality establishes the functioning of the social structures of reproduction, sex, socialization of children that enable men to control women.(Evans, 1995; Mitchell, 1974)
Feminine values and experiences need to become part of the public space and  incorporated into law. The aim is to value the feminine rather than embracing male standards. The male corporation should recognize the value of the feminine which might entail a significant shift in the depiction of corporate citizenship. The lack of feminine perspective results, as Coleman (2017) explains, in biased recruitment, selection, and promotion techniques besides gender segregation of workplaces and occupations. The recogniziton of the specificities of the women experience will unveil the constrainst impose for them at the private sphere hat affects their performance at the public space.  This is the place for most women's responsibilities  and  corporations need to acknowledge women differences in their corporate policies. The inclusion of women as women into the corporation influences the feminisation of corporations including maternal and pregnancy leaves, children related measures and measures against sexual harassment. The inclusion of women experiences entails the recognition of sexual harassment in the corporation together with motherhood and children related measures that oblige to acknowledge the differences between women and men in terms of needs and experiences. Nevertheless, still this approach does not allow to a total inclusion of women into corporations or the achievement of a positive degendered corporate citizenship becasue the woman responsibilities are acknowledge but not shared.(Nousiainen et al., 2018) 

Deconstruct the universal subject envisage the reconstruction of a new universal subject tainted with feminine traits. The universal subject includes all feminine values. The feminine essence becomes revalued thus women’s sexuality, motherhood and children related responsibilities are feminine and, as such, incorporated in law. Neverthelles, the understanding of the feminine nature still relies on the normative belief about the meaning of woman and womanhood defined by men. The male corporate citizenship framework dictates what women needs and experiences are and, as such, reflected in workplace policies. We might say that corporation becomes “pregnant with meaning”.(Lacey, 1997, p. 65) The feminine nature  implicitly embedded on all women obviates those who do not identify with this feminine essence. The gender resistance approach fosters the inclusion of parental leave and flexible  working to allow women to care for their feminine responsibilities.  These measures mean that women must follow the dictates of the feminine essence assuming they are an homogeneous group and denying the existence of women who would not need these measures or, who would prefer to share these responsibilities with their partners. This approach reifies the maleness of the corporation by assuming these measures are for women keeping in place the unconscious boundaries between the public and the private. The reconstruction of the subject is two modern Cartesian subjects: the male and the female. The male is located in the public realm and the female in both the public and the private realms.
CC has now some feminine traits, those keeping women in their feminine role and reifying the normative gender roles. Dualism helps to “do gender” — The male and female genders are embedded in social structures, and therefore men also “do” gender through their gendered behaviour towards women and other men.  Corporate citizenship as a male with privileges do gender and replicate this process by adjusting their behaviour to make it consistent with what society expects from their sex within the male-female dichotomy. Gender reproduces itself through corporate citizenship discourse. It is what Butler describes as the performance of gender. Society is a place where gender reinstates through our performance and behaviour, which accord with an internalized notion of gender norms and the corporate citizenship designed by gender resistance takes a role in the performance of gender. The corporation creates gender involuntarily through “regulative discourses” that control our way of behaving and construct sex.
Gender Rebellion refers to postmodern feminism, all the post- movements (post-structuralist, postmodern, post-feminism) and masculinities. Their approach to the relation between sex and gender is postmodern, meaning that both gender and sex are culturally constructed. Gender rebellion envisages difference from a broader perspective, becoming 'the generation of complex identities'.(Chamallas, 1999, p.15) Diversity has become a core concept, although within the boundaries imposed by the binary of sex/genders.  Sexual orientation, ethnicity, nationality, age etc.. become another determining factor of identity, justifying the existence of many identities within every sex group. Intersectionality is at the core of identity-making, challenging the homogeneity of the group.
The postmodern subject tries to find its place. Still, it cannot overcome the myth of the modern unitary subject framework—the truth of the modern subjects hinders the possibilities of a postmodern subject made of multiple truths. The evident diversity among women and men gets trapped within the truth of the discursive woman and man. The binary of sex limits the materialization of the body, and biology continues to rule gender. There is challenging sex essentialism to overcome, law and policies only reflect the truth of the discursive biology of sex. On the bright side, broadening the group's heterogeneity blurs the strict boundaries between man and woman. The feminine policies to include women experiences and children responsibilities will now incorporate those men who do not feel ashamed of sharing feminine responsibilities. The group's heterogeneity becomes evident when dissolving heteronormativity of sexuality, obliging to transform policies to include same-sex families and single parenthood.
Gender rebellion finds a way to shake the most conservative institution that of marriage, recognizing same-sex marriage in many legal systems. It also forces to include sexual orientation as one of the grounds for discrimination alongside sex and gender. The female responsibilities regarding motherhood and children start to be legally shared with the male sex, although still not under the same conditions. However, these legal measures leave room for the corporation to improve them through their specific policies and the way they relate with other actors. The corporate citizenship can be constructed differently and expand the limits imposed by gender. The acceptation of sex and gender as culture allows to denaturalize sex rights and responsibilities and foresees the possibility of androgynous corporate citizenship.  
The citizen is an androgynous person with masculine and feminine traits. Corporate citizenship becomes fluid and sex, and gender discrimination becomes a core issue in policies and strategies. Corporate citizenship is tolerant of sex and sexual orientation and, as such, the internal and external relations of the corporation with the different actors. Nevertheless, gender rebellion feminism, as Toril Moi claims “[w]ith respect to sex and gender poststructuralists are reformist rather than revolutionary (Moi, 2001,p.4). The revolution still is to come. 

Gender Revolution is not a paradigm use by Lorber’s classification. Gender revolution is the natural continuation of gender rebellion which represents the transition from modern to postmodern while gender revolution is already looking at the postmodern person. It is a step forward in the postmodern approach to gender. Sex is culture as much as gender. Gender revolution rejects the normative binary opposition of masculine/feminine. This approach represents a big turn from the previous movements, questions about female discrimination and oppression are no longer the focus of attention. They rebelled against the normative sexual and gender identities characterized by the masculine and feminine frameworks. 
The position represented by gender revolution confronts that of the other movements. Gender reform, gender resistance, and gender rebellion all restrict themselves to the limits of the category woman and the duality imposed by normative sex/gender. The category woman is blurred, and the aim is to question discursive categories and focus on the outlaws not fitting on limits imposed by the legitimized truth. The elimination of the actual subject tries to shed light on the cultural construction of the categories sex and gender, moving towards the destruction of the subject as we know it and in the blurring of boundaries. The citizen escapes the limitations imposed by the normative and constructs a universal abstract subject able to choose independently of its sex or gender freely. Gender revolution shows how a sexed one has replaced the universal subject. A sexed legal subject constructed within the natural binary and transposed to society as the universal citizen. Accepting the postmodern approach to gender entails queering the law and the subject, consequently the queering of the citizen. The postmodern subject  is, however, rather a utopian dream which hardly resounds in law or the political realm. (Otto, 2017) 

The deconstruction of the subject unveils the male normative standards that constitute the citizen as we know it. According to Golder (2004), deconstruction has revealed tensions as using deconstructive strategies requires a reconstruction adapted to the modern discourse. The possibilities of reconstruction then are constrained by the imposition of the modern framework, thus hindering the potential of a reconstructive project towards a postmodern subject.  Diversity poorly recognizes male and female heterogeneity keeping norms and policies within the binary, showing the difficulties in constructing a real inclusive corporate citizenship when the reconstruction follows a male understanding or even a feminist understanding of women and gender.
The reconstruction of the citizen happens within the limits of the binary of sex. Gender reform and gender resistance reconstruct a male citizen to some extent acknowledging the feminine essence. The latter recognises the existence of women as women in the private realm. Gender rebellion constructs a 60 per cent male and 40 per cent woman pushing society to achieve a desired 50/50. Then gender revolution destroys sex and gender, allowing freedom without imposing any trait or characteristic, which in the end are all gendered.
Constructing the Citizen of the Corporate Citizenship.

The feminist use of deconstruction envisage a reconstructive strategy to tackle the negative and discriminatory gendered perfomances that are also embedded within the corporate citizenship. The reconstructive project within feminism,as described by Calhoun has two stages, one “to reconstruct the category ‘woman’” by redefining, rejecting, and  revaluing the feminine traits. Second, “reconstructing the category ‘woman’ represented within feminism itself”.(Calhoun and Benhabib, 1994,p.8) The result however does not expand beyond diversity and continue imposing norms of conduct. Being outside of these norms of conduct implies becoming a minority. Therefore , the corporation when transposing these discourses reproduces the same mistakes and reifies the normative roles.
Calhoun pinpoints two shared aspects among different feminist movements framing the process of deconstruction –reconstruction: 1) gender as the leading cause of oppression, and 2) reconstruction to obtain a non-discriminated subject. (Calhoun and Benhabib, 1994)  These two aspects also might apply to the process of deconstruction - construction of the corporate citizenship as gender understood as the cultural construct takes a significant role for corporations, for instance, highlighting the lack of women and the need to reconstruct genderless corporate citizenship.  
There is a direct link between legal changes, policies, and corporate citizenship influenced by the feminist discourse. There is a common subject for all of them to whom address their policies, laws and discourses. This person is the social, legal and political citizen who is also the model for corporate citizenship. The feminist deconstruction of the subject focuses on identity and power hierarchies to understand the effect of sex and gender. It allows understanding the impact on laws and policies and being aware of the agency of an abstract entity such as corporate citizenship. The agency of the corporate agency resounds inside and outside of the corporation becomes an active agent of change. The corporations follow the socio-political discourses and adapt to become what is considered a good citizen. Their choice is crucial because it has a significant effect on the way the world is understood. Corporate citizenship has agency.  Corporate citizenship means becoming an active citizen and goes beyond a mere image of the corporation. Being a socially engaged citizen implies setting the corporation's accepted behaviour that affects how it relates to others, leading performance inside and outside the corporations. Corporate citizenship has the power of influencing the whole social system because it is part of it, relates to it and even decide on it.
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